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University of Sunderland 
Role profile 

Job title:
Talent Development Specialist (Organisational Development)

Grade:
D

Department:
Human Resources

Location:
Edinburgh Building, City Campus, Sunderland

Reports to:
Talent Development Partner

Working hours:
37 hours per week (part time arrangements also considered)
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The role: 
The post-holder will play a key role in delivering the University’s Talent Development Plan, shaping engaging and meaningful development experiences for colleagues. Working collaboratively with HR partners and stakeholders, they will identify development needs, spot opportunities, and design practical solutions that support delivery of the People Plan.
With a strong focus on bringing the Culture Framework to life within teams and services, the role will work closely with leaders and colleagues to understand challenges and deliver impactful organisational development interventions through a range of approaches.

The responsibilities:
· Design and facilitate engaging development experiences that bring the Talent Development offer to life.
· Create and deliver interventions that build capability and support colleagues to grow, using the right approach for the context.
· Contribute across a broad portfolio, including leadership and manager development, coaching and mentoring, apprenticeships and culture-focused initiatives.
· Plan and coordinate a range of events, including development, engagement and celebratory activity, ensuring they run smoothly and effectively.
· Build strong, credible relationships with stakeholders, working in partnership to understand needs and shape practical solutions.
· Work consultatively with teams and individuals, diagnosing needs and translating these into targeted development activities.
· Lead and coordinate key development processes such as coaching and mentoring, helping to embed a strong development culture.
· Contribute to key people processes, including appraisal and engagement activity, creating clear and accessible tools and resources.
· Provide guidance on development opportunities, policies and processes within your remit.
· Maintain oversight of budgets, data and reporting, supporting effective planning and clear insight on impact.
· Support the delivery of core activities such as engagement surveys, qualifications processes and development pathways.
· Bring curiosity and fresh thinking, keeping up to date with emerging practice to continuously strengthen the offer.
· Take ownership of your work, operating with autonomy and adapting to changing priorities.
· Contribute to reporting, projects and working groups, and support the ongoing development of Talent Development communications and systems.
· Act as an ambassador for the University and role model its values in how you work.
















The benefits:
At The University of Sunderland, we are committed to creating a work environment where you can truly thrive. We recognise that our success is built on the dedication and talent of our people, which is why we have developed a benefits package designed to support you in every aspect of your life.

From generous annual leave and enhanced pay for important life events like maternity, paternity, or adoption, to flexible work options that help you balance life’s demands, we’ve got you covered. Our benefits also include access to our award-winning staff support networks, confidential employee assistance, discounts on major retail brands, leisure activities, travel to work, and more.

At Sunderland, we’re not just offering a job, we’re offering a place where you can grow, connect, and feel truly valued.

Who we’re looking for
Your qualifications include:
· A relevant qualification at Level 3 (such as A Levels or equivalent) or demonstrates comparable professional experience.
· Brings a recognised qualification in learning, development or teaching (for example, a Certificate or Award in Assessment, Education or Training), or is willing to work towards one.
· Additional qualifications and/or training relating to developing people (such as a Coaching and Mentoring qualification and/or accreditation of psychometric, behavioural, or profiling tools) would be beneficial.

What we’re looking for
· A strong grounding in organisational development, particularly leadership, management, culture and behaviour change, with the ability to connect activity to wider organisational priorities.
· Confident in designing and facilitating engaging development experiences that resonate with different audiences.
· A practical, action-focused approach, turning insight into meaningful changes in behaviour and ways of working.
· Builds credible, collaborative relationships with stakeholders, working consultatively to understand needs and shape effective solutions.
· Uses feedback, data and insight to evaluate impact, inform decisions and continuously improve development activity.
· Designs high-quality, interactive resources and learning experiences that support different ways of learning.
· Applies coaching and mentoring approaches in practice or actively develops capability in this area.
· Plans and delivers activities and events in an organised and adaptable way, balancing attention to detail with flexibility.
· Creates inclusive, supportive environments that encourage participation, reflection and growth.
· Operates with autonomy and sound judgement, showing initiative and a proactive approach to delivery.
· Communicates clearly and confidently, adapting style to engage and influence different audiences.
· Uses digital tools and technologies effectively to enhance delivery and remains open to exploring new approaches.
· Demonstrates a strong commitment to continuous professional development, using reflection, feedback and curiosity to grow practice.
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Culture Framework:
Our Culture Framework presents the way we do things at the University of Sunderland. It is a living document of our culture. It supports how we apply ourselves at work and it helps with our approach to making decisions and working with each other. 

It is woven into all our people policies and procedures, supporting how colleagues are managed, recognised, and developed. Our values are our shared principles as an institution. We undertake actions to make them come to life. If you decide that a career with us is perfect for you, then these principles will lead and motivate your work every single day.
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INCLUSIVE
We celebrate our diverse culture where everyone's contribution is welcomed and valued.

What role models do:
RESPECTFUL - Understand differences & respect Individuality
AUTHENTIC - Strive for honest & genuine interactions
DIVERSITY CHAMPIONS - Invite & listen to the views & opinions of others
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INSPIRING
We will provide an inspiring, enterprising, and empowering experience for our students and staff.

What role models do:
ENTHUSIASTIC - Bring pride to the work we do, championing the work of others and our University
ENCOURAGING - Motivate & support others through meaningful feedback
LIFE-LONG LEARNERS - Continually seek opportunities to develop & share learning with others
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INNOVATIVE 
We value people for their creativity and update our knowledge and practice to enhance the student experience and improve our institutional performance.

What role models do:
CREATIVE - Look inside & outside of the University for inspiration
CURIOUS - Open to ideas, asking questions & challenging respectfully
SOLUTIONS FINDERS - Look for ways to continually improve & taking risks to make it happen
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COLLABORATIVE 
We work together as a community with our partners and build lasting relationships to achieve our shared ambition.

What role models do:
ACCOUNTABLE - Take ownership of our own work and our impact on others
COMMITTED - Share information and knowledge with others
RELATIONSHIP BUILDERS - Work effectively in our own teams but also involve others outside of our immediate teams or the University
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EXCELLENT
We strive for EXCELLENCE in all that we do in teaching, learning, research and knowledge exchange, as well as in the services we provide to students and to each other.

To enable us to be excellent, we seek to act in ways that are INCLUSIVE, INSPIRING, INNOVATIVE & COLLABORATIVE.
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